Broaden your horizons A Livextens

"Patient”

Livextens

Results server for your patient

A smarter way to consult your laboratory results.
PPatient allows your patients to consult, print, or download their laboratory results
at home, rapidly and securely.
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This is a succinct overview of the main
product features, please contact us
: if you require further details.

TDPatient helps you retain patients through better customer service.
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Respond to your patients’ needs by providing them with rapid and secure access to their results online.
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Security Quality of service & Loyalty Customization
» Guarantee secure access to data » Enhance your service quality and » Customize the interface to access
and respect patient privacy grow your patients’ loyalty result reports
o Provide a unique login and o Allow your patients to view their 2 Access reports directly through
password for each patient results without having to return to your laboratory web portal, to
o Give access to results via a the laboratory respect your brand identity and
secure protocol (HTTPS) © Keep-up with technology graphic standards
o Ensure that patient data is isolated and customer expectations by 2 If your laboratory does not have a
from laboratory data (DMZ): the making results available online dedicated web portal, benefit from
server that stores reports cannot o Offer secure access and easy a dedicated Internet page
be accessed by unauthorized PDF download for storage on the
users home PC

2 Limit the time period that results
are available to reduce the risk of
unauthorized access

Technical overview

* For patients: * For the laboratory:
- An Internet browser (IE8, Google Chrome 12, - lIS (Internet Information Server)

Firefox 4 minimum)
- Adobe Reader (download possible via a link on the

login page)
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