
Health informatics for the Laboratory
Designed for Patient Safety

Traceability

Non Conformity management module

Integration

4 2 1 6 2 0 

Quality &
Accreditation

Continual improvement in quality

Broaden your horizons

Designed to help you satisfy a key requirement of ISO

15189 accreditation

From your Laboratory Information System, manage all stages in the life cycle of

a non-conformity, from detection to closure, including implementation of action

plans.



Quality & accreditation

• Helps you to comply with the 

requirements of ISO 15189

 Record non-conformities detected

in the laboratory from wherever

you are working

 Record complaints and enhance

the quality of your laboratory

service

 Manage and follow corrective or 

preventive action plans

 Measure your laboratory efficiency

by using to quality indicators

 Involve all the laboratory staff in

your continual improvement plan

Save time in your day-to-day work by managing non-conformities in the most

efficient way

Benefit from a complete module to manage non-conformities in your laboratory working 

environment. The Non-Conformity Management module of TDNexLabs helps you to comply with your

continual improvement objectives by managing non-conformities, their indicators, and 

relevant actions.

Integration

• Save precious time by managing

non-conformities through the Non-

Conformity Management module

 Manage non-conformities via a

unique interface that is fully 

integrated in the TDNexLabs LIS

 Benefit from an efficient data entry

tool to gather significant

information for non-conformities

 Recover contextual information

from wherever the non-conformity

is recorded in TDNexlabs (request

number, process concerned, etc)

Traceability

• Closely track non-conformities

detected in the laboratory 

 Track non-conformities related 

to a request by using specific

indicators in the request

 Display non-conformities in 

result reports or request files

 Follow the cycle of non-

conformities and measure the

actions taken

 Close actions and related non

conformities when you think it 

is appropriate to do so

 Benefit from useful statistics 

to track non-conformities and 

monitor your laboratory efficiency 

4 2 1 6 2 0 

Non-conformity
entry

Qualification Action Assessement Closure

Laboratory staff enter
the non-conformity.

The Quality Manager 
qualifies the non-conformity.

A corrective or preventive 
action is created. 

The effectiveness of the 
corrective or preventive 

action is assessed.

The non-conformity 
is closed.

Broaden your horizons
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13485

CERTIFIED
ORGANIZATION

ISO
9001

CERTIFIED
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LEARN MORE 

This is a succinct overview of the main 

product features, please contact us 

if you require further details.


